
Dunaway Associates, L.P. – Civil and Structural Engineering – Ft. Worth, TX
“Dunaway in Austin lost power, and we lost our servers, right in the middle of a really big Microsoft 
update. Within 15 minutes the server re-image was complete and it was back up. An amazing feat. 
Just wanted to pass along a ‘thank you.’ Your solution works as advertised.” 
Brian Childers – IT Consultant to Dunaway

Concept Software, Inc. – Software License Management – Winter Garden, FL 
“Many thanks for your superb support and services throughout this process! Of course we hope we 
do not need it again, but the peace of mind we now have after going through this exercise due to 
Hurricane Irma is invaluable.”
Abram Pousada – Software Engineer    

Washington Holdings – Financial Services – Seattle, WA
“I got in and tested everything. It is so much faster… All my websites came up–even websphere! 
WOW! You guys just blew my mind!”
Andrea Stevens – System Administrator

Rug Doctor, LLC – Manufacturer – Plano, TX
“Our plant in Fenton, Missouri was hit by a tornado, but we were up and running less than 4 hours 
later, thanks to Global Data Vault. Later our corporate office in Plano was hit by ransomware on New 
Year’s Eve. Global Data Vault had us up and running quickly after that as well.”
Bill Ellis – Manager of IT Infrastructure

Barr Brands International – Cleaning Products Manufacturer – Memphis, TN
“It was mighty impressive how simple it was to restore individual emails, contacts, calendar entries 
and entire folders and mailboxes. We want to move forward with this service and begin rolling this 
out corporately.”
Duffy Cothran – Manager of IT Infrastructure

Prospective Customer – Managed Service Provider – CA  
“The fact that you are providing this level of full feature service at the price you quoted is compelling. 
As I dig deeper into other providers I am finding small little surprises with total monthly costs or that 
you have to pay yearly in a huge lump sum to get reasonable pricing.”
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